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DATE: E:ii IR

CUSTOMER: "l

CUH'I"J‘I.CT
ADDRESS: SURVEY SUBMITTED BY:

CITY, STATE, ZIP; = TITLEMEPARTMENT:
TELEPHONE/FAX: TELEPHONE/FAX:
E-MAIL ADDRESS: mm. ADDRESS:

OVERALL RATING 1 (ln-w} I:hmllgh 3 {hlghﬂt] | ﬂ-lﬂﬂ%
, 1)-expectations nol mef
2)-expectations below average-improvements required
| 3)-somewhat met expectation
4)-meets expectations
 S)-exceeds expectations Circle one Y !
1. Communication, response time, msue rugnmng i 23 @
2. Overall price structure-fluctuations, market prices, impacts ~ [1 234 5 | }-I'Ig'n -h; r
3. Delivery performance-on time, early, late, keeping informed |12 3_@5} ]
4. Packaging- int:ﬂ'}r condition, material used 123435 MEECSY,
5. Changes to orders-in progress, price increase, delivery schedule 12345 |NIA tDlm
6. Paperwork provided-complete, accurate 1234
']'_'_ [n house staff-order taken, sales personnel 1 2 3 4(5
8. Corrective action response, accuracy, thumug]‘muh. cifectiveness 1 23405
5. L'Ive:rn!l expectations being met of parts, product or service 12345
| 10. Overall professionalism of staff N 1234 N
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