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~ OVERALL RATING 1 (low) through 5 (highest) L 0-100%
1 }expectations not met .
' 2)-expectations below average-improvements required
| ¥)-somewhat met expectation
4)-meets expectations

Sj-exceeds expectations i Circle one Yo |
1. Communication. response time, issue r:.pnrlmk - L 1123408/ |
A anllpnc; structure- -fluctuations. market prices, |r|ipr.u,ll.. ) 11230305 | |
3. Delivery performance-on time. carly. late. keeping informed 1234 ‘é‘ai |
4. Packaging-integrity. condition. material used S 125 4%
2. Changes w orders-in progress. price increase, delivery schedule L2545,
B, Paperwork provided-complete. accurate 112348
7. In house staff-order taken, sales personnel 12343 |
5 .E‘..EE'E‘.[”'*' ACTiON Fespaise, arcuncy, 1hum-|.thj]r_b-, 4.[T.;1._t|u_|:u_-.<-. 11 23 .i(fi
9. Owerall expectations being met of parts. product or service 1123 4@ L
10. Overal professionalism of staft 1235460 |

TOTAL SCORE 4u
OBSERVATIONS/COMMENTS/CHANGES YOU WOULD LIKE TO SEE: |

ALL OUR RATING IS 5 WITH THE EXCEPTION OF NUMBER 2 A 4 AND THAT'S DUE TO
COMPETION AMONG OTHER VENDORS. | |

|c:1 'STOMER SIGNATURE: thtg =Y TN o  BATE. 16T

NTLE: ESTIMATING

PLEASE FAXN BACK AT NUMBER LISTED ABOVE-THANK YOU

! _ IN HOUSE USE ONLY
Received hy: | e Posted: o
Action reguired: t
| Assigned 1o o e Dare: )

| Document : F-700 | Revision: A | Issue Date: 01/03/08



